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Brewery Tap Assistant Manager – North Brewing Co 
 

Salary band:  

Location:  

Contact:  

£ Competitive + expenses & bonus  

Taverners Walk, Leeds, UK  

Russ Clarke, Head of New Openings  

Job type:  

Job Posted:  

Start-Date:  

Permanent  

16/08/18  

ASAP  

 

North Brewing Co  

Since launching in 2015, we have quickly established ourselves amongst the leading breweries in the country. The brewery is driven 

by a passion for great beer and we’re built on a wealth of experiences, knowledge and existing industry relationships.  

We strive to brew beer that epitomises what we believe people are looking for: big juicy flavours with tonnes of hops; fun, playful 

and interesting flavour combinations; classics that demonstrate an uncompromising approach to quality. And in turn, we deliver 

great craft beer to drinkers across the UK and beyond.  

We now employ 12 members of staff and are expecting to achieve over £1m turnover this year. Our aim is to double in size each 

year by working closely with key partners across the industry.  

 

The Role  

The Brewery Tap Assistant Manager is responsible for maintaining and increasing the commercial success of the bar. In an 
increasingly competitive market, you must constantly adapt to ensure that the bar is profitable, pleasant and safe.  Reporting into 
the General Manager who covers the new Leeds Tap Room and the Brewery Tap, you will be responsible for duties at the brewery 
tap, ranging from front-of-house work, to staff recruitment and stock control. The role requires strong social, commercial and 
practical skills and the ability to delegate is a must. Outside of the hours rota’d at the Brewery Tap, you will support the GM at the 
Leeds Tap Room. 
 
Below is an outline of the tasks associated with this role; it is a non-exhaustive list. Being in our early years as a brewery, having a 
strong, collaborative team who have a genuine desire to help each other and an accommodating, flexible approach to tasks and 
responsibilities is key to the smooth running of the site. 
 
You will be salaried to work 44 hours per week, on a flexible hour’s schedule.  

  

Application deadline: noon Aug 31st. 

Initially reporting to Russ Clarke, Head of New Openings, your duties will include, but are not exhaustive of:  

• Manning the bar and serving customer at the Tap 
Fridays and Saturdays and during events 

• Maintaining our customer service expectations 

• Writing tap rotas & upkeep of holiday calculator 
document 

• Hiring, training and managing staffing 

• Managing and approving tap staff holiday 

• Completing staff starter & leaver forms for payroll    

• Conducting brewery tours for the public on Saturdays 

• Banking and change orders  

• Stock and beer ordering for the Tap 

• Upkeep of menus and blackboards 

• Pricing stock  

• Tap stocktakes (alongside Stock Auditor) 

• Stocking of newspapers 

• Counting / logging cleaning material requirements 

• Cleaning the bar 

• Line cleaning 

• Upkeep and distribution of marketing material etc. 

• Upkeep of artwork, posters, venue    

• Writing risk assessments  

• Management of licensing requirements 
 

In addition to the above you will work alongside other North Brewing Co and Head Office team members to take some responsibility 

for the following: 

 

• Handling social media for the brewery and brewery tap  

• Attend monthly management meetings (after stock takes) 
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• Event planning / organisation 

• Generate & plan events 

• Strategize boosting tap footfall 

We require some flexibility and a can-do attitude from the successful candidate.  

 

WORK EXPERIENCE & SKILLS 
 
All of the following skills are required for this role and the successful applicant will show evidence, or provide examples, of the 
following: 
 

• Good oral and written communication skills; including clear spoken and written English, an understanding of the 
importance of spelling and grammar, an ability to communicate professionally and effectively with people at various levels 
within the company and with external parties in person, over the phone and in email 

• A minimum of 12 months’ experience in a management role 

• A strong desire for accuracy and high levels of attention to detail, even when under pressure 

• Be punctual and understand the impact that sickness absence has on the effectiveness of a team 

• Willingness to take on complex and challenging tasks, even those that may seem daunting at first, and to use problem 
solving skills to generate solutions 

• An ability to ask when help is needed, follow instructions when given and react positively to developmental feedback 

• Have an understanding of the deadlines facing not only yourself, but the team as whole; maintain flexibility in order to 
meet deadlines when required 

• Organisational skills; an ability to prioritise your own workload, maintain a tidy bar environment 

• A friendly, outgoing and personable disposition 

• Working knowledge and experience of social media platforms, in particular Twitter, Facebook and Instagram 

• A team player with enthusiasm, optimism and a motivation to develop a passion for the company, its mission and the 
team 

 
The following skills are preferred but not essential; 
 

• A knowledge of the brewing industry 

• An understanding of data protection requirements, confidentiality and how to deal with sensitive information 

• Full, clean driving license  
 
Application Process & Other Considerations:  

 

If you haven’t already, please send a covering letter and a copy of your C.V. to jobs@northbrewing.com.  

All applications will be reviewed, and we will contact you directly to confirm if you have been shortlisted for the next stage of our 

recruitment process.  

The salary is based upon a 44-hour working week. The regular working pattern will include Friday and Saturday at the Brewery to 
ensure the tap is ready and open for public events, plus one admin day during the week, although there will be occasional duties on 
other weekday evenings such as preparing for and hosting private events. The successful applicant will receive 28 days holiday pro 
rata, including statutory holidays. 
First interviews will take place in August/September and will be with one of our Head of Operations and Head of New Openings. 
Applicants who complete an impressive first interview will be invited back for a second interview alongside a company director. 


